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[ Maximum Marks = 75

Time : 3 Houwrs]
Note : Attempt all the sections as per instructions,

}Su:tionhA

(Very Shogt Answer Questions)

Note : Attempt all the five questions. Fach question
carries 3 marks. \erv short answer is required not

exceeding 75 words.
1. Define Consumernism. 3
2. Explainbuyer's black box. 3
3

3. Whatdoyoumeanbhy perception ?

4. What do you undcr~tand by diffusion of innovation”

b

”

5. Listthe stages involied mbud ing process ? 3
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Section-B

(Short Answer Questions)

Nofe : Attempl uny two -(H.l{:ﬁlill? ot of the following

three questions Fach que 1""“1r|'iuu 7 murks
Short answer is required not exceeding 200 waords

2-7TV- 18
o,  “Consumer Behaviour as a field of study examines

. )
external influences on cnn;mmplinn decixion.”

Explain.

7. tHustrate users and influengers.

8.  Deline nttitude and progéas invelved in the (uenlion
of altitude.

Section-C
(Detalled Answer Questions)

Note : Attempt uny three guestions out of the following,
five questions. Each question carries 1S marks.
Answer is required in detail. 3x15=45

9.  What do you menn by poyt piffchase evaluation ?

Why is it important to study the post purchase
evaluation ?
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10, Explain MnsluW 's errchy of needs theory in view
of consumer hehBVIOUr and discusy s mirketing
imphications.
1. [ctiss any llm.*h"mlf.ls of consumer hehaviour of
your choice,

12. List some consumer issue. lllustrate the various
L strategics how marketer responses to consumer
issue. |
13. *“Innovation is the need of hour”, How research is
" helpful in understanding consumer behaviour in
Indian Persplgtives/ Give atleast two current
examples. -
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