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N I. What is ‘Sales Management®?
(20517) | Roll No. c.cecrrisanannarsnns ‘ﬁ o 37
BBA-IV Sem.
18058 ‘ - 2. What is nfeant by ‘Sales Compensation’?

‘Toera wiagf’ | @ enwg ¥?
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3. What do you mean by ‘Marketing Channels’?

SALES MANAGEMENT . e
‘Tra aifeemanl’ @ o9 R ey ¥?
(BBA-404)
| (New) 4.  Explain the meaning of ‘Sales Executives’?
‘ AEED *
Time : Three Hours] [Maximum Marks : 75 FRHY & o TR Hifm

5. What is “Sales Organization Structure’?

Note : Attempt questions from all Sectiops as per
| ‘Tepg dew grar 27

instructions.
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(Very Short Answer Questions) This Section contains three questions, attempt
(Glfff Y Iaig Hﬁ) any two questions. Each question carries 7% marks. (

Attempt all the five questions of this Section. Short answer is required not exceeding 200
Each question carries 3 marks. Very short answer words. ‘ TVax2=15
is required not exceeding 75 words. 3x5=15 TH @S ﬁ i'ﬂi’ 9 §, Bl @ a1 aw Fiftm
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Explain the role of distributive channels.

R st w1 wew ww A

“Salesmanship is a service.” Comment.

“Frrasar o dur 217 frael St

Differentiate between ‘Marketing’ and ‘Selling’.
T @& T § o St
? Section-C
qUg-°

(Detailed Answer Questions)

(Prega swrdtg w) ™

This Section contains five questions, attempt any
%

three questions. Each question carries 15 marks.

15%3=45
39 @3 # A g ¥, B @ oed @ ew SR
TA% U 15 o B & Rega SO o 2

Answer is required in detail.

What factors need to be taken into consideration

while selecting sales organization structure?
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13.
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“Personal selling i1s the demand of the day.”

Comment.
‘¥ Ba s 3 ' B oA ¥ Raeh
FifT

Suggest a compensation scheme for travelling
sales persons for a marketer of soap in entire

country.
wget 39 # WA 3 R ¥, anh R et
# afgfd g o A B gEE A

Which type of distribution channel i1s more
suitable for {a) consumer goods and (b) industrial
goods?

-7 RaRer wreaw S I9gE ¥ (a) It
Fegell 3w (v) e aEged B?

“Sales organization of a company is a very
important part of an organization.” In the light of
this, explain the functions of a sales organization.
‘% FA H Ry {IeA UF e # 9gd @
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