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Note: Attempt questions from all Scctions as per

instructions,
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[Maximum Marks : 75

(2)

Section-A
que-A
(Very Short Answer Type Questions)
(=fr g SwdA q%)

Answer all the five questions. Each question

carries 3 marks. Very short answer is required not

exceeding 75 words. Ix5=15
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Explain the utility of oral communication.
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Section-B
2. Write a note on Video Conferencing.
qus-q
Jifzar =R g3 Rt fafaa | (Short Answer Type Questions)
(7g =@y uw)
3. How e-mail works in Business Communication ? Answer any fwo questions out of the following
. three questions. Each question carrics 7%z marks.
FaaidE qa] 7 -3 F yR ¥ FE @l _ .
Short answer is required not exceeding 200
g7 words. Tax2=15
Frefefee e st § @ Bl @ 990 & SR
4, ExplﬂinthﬂmﬁaﬂinngKjllESiﬂs. aﬁ:rq' Hﬁ-q; 59 T4 eq'a% & %‘ I G@%‘q’ 200
QR W AT BT 37 AT « g7 7 @Y I A B
> Explain the components of communication ‘-6/ Differentiate between verbal and non-verbal
process. communication.
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7" Why effective listening is important 2 What arc Section-C
TquE-H
the principles of effective listening ? ]
(Long Answer Typc Questions)
STRIEYCr SO 1 A Hew™ & ? AAEYe! qq B (& sl %)
Answer any three questions out of the following
gy & ? | '
five questions. Each question carries 15 marks.
Answeris required in detail. 15x3=45
8. Why resume is required for any job interview ? Frafafaa dig gt § /@ & a9 I[ 3 S9T
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What main points should be considered for

e & 4
writing aresume ?
Fedt off Al 3 AR | ﬂ?-‘-lq T "jﬁl’*ﬁ[ L What are the barriers to communication ? Give
suggestions to overcome these barriers.
et & ? fRogw .
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10. How modem techniques of communication can

]

be used to modemize the business processes
¥R A g qeas 23 JIEE gy &
ST & Syant § 7

JL—~" What is meant by Body Language ? Discuss the
types and significance ofbody language.
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}/ What is Business Report ? What are the essentials

ofa good business report ?
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13. (a) Explain the principles  of  effcctive
. a 3

communication.
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(b) Writeanoteon '"Empathetic Listening',
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