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Note : Attempt questions from g Sections as per

instructions.
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Scetion-A

[CRE |
(Very Short Answer Type Questions)
(o wg sl w)
Answer all the five questions. Each question

carries 3 marks. Very short answer is required not

exceeding 75 words. 3x5=15
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\./l/ What is written communication 7

Rifq AR FE 7
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2. What is presentation ?

SRR 1 @ 7

3. WhatisReport ?

R wre ?

:l/what is the difference between hearing and

listening ?

G T @7 i 7 o R ?

5. How canmessage be congjge o
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Sectjon-B

Quz-q
(Short Answer Type Questions)

(79 vet w)

Answer any /Wo questions out of the following
three questions. Each question carries 7V marks.

Short answer is required not exceeding 200 words.
Tex2=15
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6, What is Communication ?  Discuss
communication model.

e 0 & 7 g et T 7 A |
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7. ‘What are the barriers t© communication ? Discuss

the psychological barricrs of comim unication.

s # g @l ¥ 7 gAK@ AW

et S R AT |

yfhat is social media ?

arere Hifar g

SectiopC
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(Detailed Answer Type Questiuns)
(Rregd ST 1)

Answer any three questiong out of the follo
wing

five questions. Each Questioy,
carries 15 marks.

Answer is required in detaj)
15x3=45
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9. What is non-verbal communication ? Discuss its
various types.

s §OK ¥ W R g B 7 sad
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10.  Draft recommendation letter about a candidate.

o Tafiear 3 R Rrefel oo fofg

11. Discuss the vapous modem means of
communication,
W%fﬁfﬁawﬁﬂmﬁﬁaﬂfﬁml
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. : ive writing.
Discuss the various steps In effecttv

A S i ffe et A REEET B

What are business letters ? Discuss the various

functions of business lctters.
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