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Note .

This paper is divided into five Sections —-A,B,C,D &
E. Section-A (Short Answer Questions) contains one

question of ten parts requiring short answer. All these

ten parts are compulsory. Sections—- B, C, D & E

(Descriptive Answer Questions) each contains two

questions. Attempt one question from cach Section.

Answer must be descriptive. Simple calculator is

allowed.
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Section-A
quE-H
(Short Answer Questions)
(7g sada o)
This Section contains one question of ten parts requiring
short answers. Each part carries 4 marks.  4x10=40
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. (i)  Whatis oral communication ? 4

Hifgs gemor #4978 ?
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(1)  Whatis meant by Communication Process? 4

T gk &/ 4 i # 7

(1) Wnte the types of audience. 4
FAH % FR i |

(1v) Whatisatutude? 4
gftedpior & 7

(v) Explainthe grapevine communication. 4

YL TGO F THHART |

(vi) How seminarisconducted ? 4
H! 1 W PR A ?

fvit} Presentationcanbe divided inhow manyparts ? 4
mefaEe ot feew i ° fawfia B W
e B 7

(vii1) Prepare a specimen of office memorandum. 4
Hraterdl ST B AT A4 BT |
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(ix) Whatis short report ? 4
g fa s @ ?
(x) Whenaresume is prepared ? 4

Sfia-gd a1 AATHIR He S11 Il & 7

Sections-B, C, D & E
gos-4, §, T @ §
{Descriptive Answer Questions)
(g S )

Fach Scction contans two guestions, Attempt one
(ucstion from cach Section. bach qlu:.‘iii()l] carries 15

narks Answer muost be descriptive, 15%4° 60
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Section-B

T

Define business communication and discuss its

importance for managers 15
fort gad wewa &l fqdes #ifm |

Or/39qq[
What is feedback ? Explain its process, methods and
guidelines to make effective feedback. 15
sfaafie & Far sner @ 7 gadl afea, fft @

gd] wfefee a9 & Fed & e Ff

Section-C
gug-yg
What do vou understand by audience analysis 7 How
15

can the needs of audience be satisfied”

st g e @ T g awe & 7 el @

AT ) R T A [T o W € 7
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Or/Aqq(

What do you mean by formal and informal

communication 7 Distinguish between formal and
I

L

informal communication.

ANgafie @ SRS TRyer § HIH =1
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Section-D

e
6 “Writing skill 1s an art”. Do yvou agree this statement ?

Grvereasons. 15
"G T U S 8 1 T oY 29 Y § Hend
Or/Jqa;

- ompany A swanis 10 purchase raw matenial from B’

. 15
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Section-E
qe%
| ;:aln the interview process. 15
e iR I AT T |
Or/Aqdl

What is e-commerce 7 What are its [orms 7 1s it safe
Lo he viewpoint of business ” Explain, 15
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