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1. /which of the following degcribes L

g-commerce ?

(A) Doingbusiness electronically
(B) Doing business

(C) Sale of goods

(D) All ofthe above

2. / Which of the following is part of the four  2-

main types for e-commerce ?
(A) B2B

B) B2C

(C) C2B -

) _d) Al of the above

. hich segment do e-Bay, Amazon.com 3,

belong ?
(A) B2Bs
4B) B2Cs
(C) C2Bs
(D) C2Cs

/Wl';ich type of e-commerce focuseson 4,

consumers dealing with each other ?
(A) B2B

- (B) B2C

- () C2B

- AD) €2C
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5. Which segment is e-Bay an example ?
(A) B2B
B) C2B
(C) C2C
(D) None of the above
6. Which type deals with auction ?
(A) B2B
(B) B2C
(C) C2C

(D) C2B
Pa

/’7/ 'In which website Global Easy Buyis. 7.

facilitated ? .
_kA) e-Bay.com
(B) Amazon.com
(C) Yepme.com
)} None of the above
/I.’;c best products to sell in B2C
= €-commerce are :
{A) Small products
(B) Digital products -

(C) Speciality products

(D) * Fresh products -
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I/

i¢h products are people most likely
to be more uncomfortable buying op, (he

internet ?

(A) Books

(B) Movies

() Pumiture

i) All of the above

10.  Which products are people most likely

to be comfortable buying on the
internet 7

(A} House

(B) (CDs

{C) Books

(D) None of the above

11. Digital products are best suited for B2C
-~

= e~commerce because they :

are commodities like products
can be mass-customized and
personalized

can be delivered at the time of
purchase

All of the above

(A)
(B

(C)

AD})

12. Tpesolution for all business needs s
o

(A} EDL
B) S.CM.

_AC) ERP.

(D) None of the above
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13. lﬁfthe following are techniques B2C 13.
/commerce companies use to attract
customers, except :
(A) Registering with search engines
(B) Virtual marketing
(C) Viral marketing
(D) Online advertising
14. Whichis a function of E-commerce ? 14.

(A) Marketing
(B) Advertising
(C) Warehousing

' All of the above

15/ Which is not a function of E-commerce?  15.

(A) Warchousing

(B) Marketing

(C) Advertising

(D) None of the above

Mfiich term represents a count of the o

number of people who visit one site,
click on an ad and are taken to the site
of the advertiser :

4A) Affiliate programs

(B) Click through

(C) Spam

(D) All of the above
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517' what is the percentage of CUstopers
mer

~" who Visit a website and aCtUally buy
u

something called 2

(A) Affiliate programs
(B) Clickthrough

(C) Spam

(D) Conversion rate

18. What are materials used in production in

a manufacturing company or are placed
on the shelf for sale in a retajl

environment 7

(A) Indirect material
(B) ED.LL

(C) Direct material

(D) None of the above

. What are materials that are necessary

for running a modern corporation, but
do not relate to the company’s primary

business activities ?
(A) Direct materials
(B) Indirectmateﬁals
(C) ED.L

(D) None of the above
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20 'ﬂ,-’/hat is the process in which a buy¢’
r:'/-

s interest in buying a certain

posts it
quantity of items. and sellers compet®
for the business by submitting

cuccessively lower bids until there is
only one seller left ?
(A) B2B market place
(B) Intranct
(C) Reverse auction
(D} Ihtemct
" What are plastic cards, the size of a
credit card that contains an embeded
chip on which digital information can be
stored ?
(A} Smartcard
(B) FEDIcard
{C) E-govermnment identity card
(D} None of the above

_Most individuals are familiar with which

form of e-commerce 7
(A)
(B)
©)
(D)
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B2C
B2B
C2B
cacC

20.

21.

22.

(8)

a5 o 7 & P w0
ﬁﬁaﬁwﬂ?@wﬁm
e&r@rﬁam%@'cﬁmmﬂ
%mmmmamﬁgm'
Emaﬁ%ﬁ@ﬁ%ﬁfﬁqm
&7 |
A) ol I ®©{E

(B) T

©) Reda Femd

@) TR i
s wE 7 B, o AT FE H
s P @ wads e A ¥ R
< Pcfrer T S ST F
g7 |
(A) TR FS

B) FEDI %18

© FET e wE

@ e # A B _,
aaﬁﬁsiarmﬁﬁé-ma‘:ﬁ,—agq@,f
oftferm ¥ ?

(A) dnd

®B) R

(€) ¥/

® ¥



e

24.
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25.
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23‘/ﬁzhich form of e-commerce Cugrently

accounts for about 97% of all
e-commerce revenues ?

(A) B2C

B) C2B

(C) B2B

(D) C2C

Wha,eh of the following are advantages
normally associated with B2B
e-commerce ?

(A) Shorter cycle times

{B) Reduction in costs

(C) Reaches wider audiences

(!3) All of the above

Thethreat of new entrants is high when
itis:

(A) Hard for customers to enter the

market

(B) Hard for competitors to enter the

market
(C) Easy for competitors to enter the
market

(D) Easy for customers to enter the

market

i'26. aisaPay is facilitated in :

Amozon.com
e-Bay.co.in
Flipkart.com

None of the above

(A)
®)
©
(D)
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2?./(&1 of the following is a useful
security mechanism when considering

business strategy and IT ?
(A) Encryption

(B) Decryption

(C) Firewall

" (D) Allofthe above
_-28.  Which of the following is not related to

security mechanism ?
(A) Encryption

(B) Decryption

(&) e-Cash

(D) Allofthe above

o
29./Wbich of the following statements

-

30. How

N1IS-15195 (P)

accurately reflect the impact of

technology ? .

(A) Technology has caused buyer
poﬁver to increase

(B) Technology has lessened the entry
barriers for many industries

(C) Technology has increased the
threat of substitute products and
services

(D) Allofthe above

- the

e~commerce ?

}}) Using e-medias

(B) Using computers only

(C) Using mobile phone only

transactions occur jp

(D) None of the above
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.
3L, /Whlch type of products jg |esser

Y ad
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|

/ ' pul'ChaSed using e-commerce ?

(A) Books

(B} Automobiles

(C) Software

(D} None of the above

A business competing in a commodity

must focus on which of the following ?
(AY Pnice

(B) Ease

(C) Easeof ordering

(D) All ofthe above

. Amazon.com is well known for which

e-commerce marketing technique ?
(A) DBanner ads

(B) Pop-up ads

(C) Affiliate programs

( D}',_. ¥iral marketing

}j}/‘What 1s the name given to an interactive

business providing a centralized market,
where many buyers and suppliers can
come together for e-commerce or
commerce-related activities ?

(82 Direct market place

@) Electronic market place

(C) B2B

@) B2C
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35.

36.

Which form of e-market place brings
together buyers and sellers from
multiple industries, after for M.R.O.

materials ?

(A) Vertical
(B) Integrated
(C) Horizontal
(D) Inclined

Which form of e-market place brings

together buyers and sellers from the

same industry ?
(A)
3)
©)
(D) Inclined

Hornzontal
Vertical
Integrated

37./Which type of ad. appears on a web

page ?

(A) Pop-under ad.
(B> Pop-up ad.
G) Banner ad.

(
/{) Discount ad.

38,/ What type of ad. appears on top of a

webpage ?

(A) Pop-underad.
(BS Pop-up ad.
(C) Banner ad.
D) Discount ad.
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39,/
o

40.

T

.

41.

42.

xi}hat iype of ad. appears under g web
page ?

(A)
B)
©
(D)
Which, if any, of the following types

Pop-under ad.
Pop-up ad.
Banner ad.

Discount ad.

-of ads. are people most willing to

tolerate ?

(A) Pop-under advertisment
(B) Pop-up advertisment
(C) Banneradvertisment
(D) None of the above

Which of the following is an internet

based company that makes it easy for

one person to pay another over the
internet ?

(A) Financial cyber mediary

(B) Conversion rates

(C) Electronic bill payment

D) Ele;ctronic check

W}ﬁch of the following is a method of

« transferring money from oné person 's

INUS-15195 (P)

account to another ?
(A) Electronic check
(B) Creditcard

(C) E-transfer

(D) None of the above
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‘_/4/3’," What is a scparate and fully equipped

facility where the company can more
immediately after the disaster and
resume business ?

(A) Disaster Recovery Plan

(B) Hotsite

(C) Coldsite

Disaster Recovery Cost Curve
‘QA.}I;}:)U need to transfer money to another
person via the internet, which of the
following methods could you use ?

(A) Financial cyber mediary
(B) Electronic check
©)

) All ofthe above
Which of the following permits the

lectronic bill payment

transmission of a bill, along with
payment of that bill, to be conducted
over the internet ?

(A) Financial cyber mediary

(B) Electronic check

(C) Electronic bill payment

(D)"All of the-above

combination of software and information

designed to provide security and
information for payment is called a what ?
(Ay Digital wallet

(B) Pop-up advertisement

(C) Shopping cart

(D) Encryption
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4. AT s et ¥ ﬁﬁﬂ@ﬁiﬁ

. 47, WhStis the name for direct compyter t0
. /computer transfer of trangaction

Use secure electronic transactions
Use electronic data interchange

Use financial electronic data

interchange

(B)
©)
)

TR & gy gt B fg G
information contained in  stgndard Y W Ay 7
business documents ? A) Tere
:g; E-t:::;wrce ®) &
(C) Electronic data interchange ©) R zrer LA
(D) Transaction information transfer D) EwiaT ga-r & ST
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| pay for purchases ? G ﬁ"*{ﬁ[f&rq % ¥ Rraem S9a e
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49. Secure sockets layers does which of the 49, g’(ﬁﬁ Hiae o 7 & 9 T w5
following ? T?

(A) Creates a secure A) GO TH /R
(B) Encrypts information ®) G H UEE
(C) Sends information (C) T 5T B

(D) All of the above ©) IRF T«
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51
practice of forging a return address

51. The - .
that the receipient 18

on an e-mail sO *
fooled into revealing private information
is termed

(A) Hacking

(B) Cracking

(C) Spoofing

(D) Dumpster diving

52/ '!What is a model of proposed product, 52.

service or system ?

(A) Prototyping

(B) Prototype

(C) Proof-of-concept prototype
(D)~ Selling prototype

53. t is an internal organizational 53.

internet that is guarded against outside
access by a special security feature
called a firewall ? |
(A) Cli;amnstwork
(BY Intranet
(C)F Extranet

) Thinclient

.54/ What isan intranet that is restricted tg 4.

an organization and certain outsiders,
such as customers and suppliers ?
(A)‘ Client network
(B) Intranet
(C) Extranet
(D) Thinclient
NUS-15195 (P)
- . | (1)

$-¥ar qx Rt var e A Yrew A
et @ Pt Ry w gas
mﬁwmm: :
(A) ¥R
B) BT

©) wfe

D) F=weX fEanT
qEfed oW, 91 A@ ol W OOF
oEd Far B ? -=
A) MR

®) WeRY

©) TH-AH-HAC Heremy
O) SrereRY T () _
UF AARE WEeE 9eT /T &
ot Gradle s O A gran gl
a0 wed B9 3 Rears adda B ?
(A) TEH ATTD

®) FEAE

(C) THEME

O) R FeETe

% $EE S O W AR 38 W
At A et ol smyfdaatel o &
dfta ¥ -.
(A) WEE T

® TIE

(€) THREAE

@ P Fe



. Which factor determines who has the

/hat 1S a detailed process for
< recovering information oran LT, System
in the event of a catastrophic disaster
such as a fire or flood ?

(A) Disaster Recovery Plan

(B)
(C) Cold site

(D) Diaster Recovery Cost Curve

Hot site

. What s a separate facility that does not
have any computer equipment but js a
place where the knowledge workers
can more after the disaster.?

(A) Disaster recovery plan

(B) Hotsite

(C) Coldsite

(D) Di

saster recovery cost curve

ch factor determines when yourL.T.
system will be available for knowledge

workers to access ?
@A) Availability

@) Accessibility

(C) Reliability

(D) Nort€ of the above

ight to access different types of I.T.
Systems and information ?

(A)  Availability

(B)  Accessibility

(C) Reliability

(D)  Scalability
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59,

60.

" system can

61.
S

62

hich factor €NSUTES your [T, systems
are functioning correctly and providing
accurate information ?

(A) Availability

(B) Accessibility

(C) Reliability

(D) Sealability

Which factor represents how well your

adapt to increased

demands?

(A) Availability

(B) Scalability

(C)  Accessibility

Reliability

Which factor represents a system’s

ability to change quickly ?

({9 Flexibility

(B) Performance

(C) Capacity planning
) Bench mark

What is a set of conditions useq {,
measure how well a product or System

function ?

(A) PFlexibility

(B) Performance

(C) Capacity planning
()] /Bench mark
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64.

66.

-~

infrastructure requirement for new
equipment and additional network

capacity 7

(A) Flexibility

(B) Performance
{C) Capacity planning
(D) Bench mark

What automates business processes ?
(A) Workflow

(B) AS.P.

(C) Workflow system

(D) E.LP.

on e-mail system ?

(A) Database system portal
(B) Messaging portal

(C) Database system

(D) Messaging based system

P
Whith will not harm computer 66,

N~ resources ?

NUS-15195 (P)

(8) Firewall

(B) Virus

(C) Trojan Horse

(D) None of the above

64.

. What sends work assignments through  65.

(19)

6 What determines the future [.T. 63. X IR M e crt

% Rt v oy e A e

% AT A e Praffa By ?
(A) T

®) o

(C) o5 # et

O) ¥ W

I A St B Qe H
¥?

(A) FdaE

B) Tuaq.

(C) FEE Fomeht

@) ...
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®) ¥R A
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@) ¥R Iw Reew
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(A) WA

(B) IR
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57.I Which is not a function of E.R.P. ?
(A) Warehousing
(B) Sales
(C). Scheduling

(lj] None of the above

68. Which of the following is the primary
characteristic of an intranet ?
(A) People outside the organization
can access it |
People inside the organization

®)

can’t access it
(C)~ People outside the organization
can’t access it

(D)
69. Which concept suggests that different

None of the above

applications and computer systems
should be able to communicate with one
another 7
{A) Integration
(B) Interoperability
(&) ) Web services
(D) Scalability
y"hich service encompasses g
technologies used to transmit apg
process information on an acrosg g
network ?
(A) Interoperability
}B) Web services
(C) Scalability
(D) None of the above
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67.

68.

69.

70.

(20)
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. 1‘/)yéch Process can prevent daty from
—<"los¢ due to computer problems or
human errors ?

(A) Backup
(B) Recovery
() Bench marking
(D) Dgtacleansing

™

72.  Which process is used to reinstall data

~- from a copy when the original data has
been lost ?

(A) Backup

(B) Benchmarking
(C) Recovery
(D), Datacleansing

?3'/'%0 protects system from external
- threats ?

(A5 Firewall
(B) ED..
(©) ERP.
~ ®©) Scriptkiddies
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71.

72.

73.

(21)
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74, Who- breaks into other people’s 74

_Computer systems and steals and

/ destroys information ?

(A) Softwares
(B) Hackers
(C) Hacktivists
(r?/ Script kiddies
75./ E.R.P. stands for :
(A) Enterprise rcsoiution planning -
(B) Enterprise reverse planning
(CyEnterprise resource planning

(D) None of the above

76. Which is not a component of ERP ? 76.

(A) Legacy systems
(B) Bolton applications

(C) Operational database

(Dy Cyber soft
?7. Which is not a function of ER.P.? 7.

(A) Human Resource Management
(B) Financial

(C) Warehousing

~

(D) None of the above
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\M floods a website With g, many

1t slowg down

requests for service that
of crashes ?

(A) Computer virys
(B) Worm
(C) Denial-of-service attack

(D) None of'the above

78.

71 A 3 Ry g oY P T |
ITEEE W g o N & 1B RS

Eﬁ‘ﬂﬂ[wawﬁ%?

() TR

®) 94

©) e ote wf| 1eF
©) IR ¥ § i 7

79.\Mtheprocessofmakingacopyof 79, FFH # UH A T @

the information stored on a computer ?

(A).-Back up
(B) Antivirus
(C) Firewall

(D) Biometrics

80. "t software detects and removes of 80.

quarantines computer viruses 7
(A) Backup

(B Antivirus

(C) Firewall

(D) ‘Biometrics-
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81. /\;‘Jhat is hardware and/or software that 81.

82,

83. /‘;( hat scrambles the contents of afileso  83.

84 What checks out your computer or

'NUS-15195 (P)

S

-~

protects computers from intruders ?
(A) Backup

(B)
(C) Firewall

Antivirus

(D) Biometrics

All of the following are considered 82.

biometrics. except :
(A) Fingerprint
(B) Retina -

(C) Password
(D) Voice

you can’t read it without having the right
decryption key ?

{A) Encryption

(B) Intrusion-detection software

(C) Security-auditing software

(D) Al of the above

network for potential weaknesses ?
(A)
®
(©)
(D)

Encryption
Security auditing software
Public key encryption

None of the above

(24)
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ichof the following to vi
810 Viruses hary, 2
(A) Your keyboard

(B) Your monitor

(C) Your processor

(D). Viruses do not harm any of the
above

{6. Which of the following can a virus do ?

(A) Hurt hardware

(B) Hurt any file they were not
designed to attack

(C) Infect files on write protected
disks

(D)
/7 isk
b\/h{ simple terms, what does IS

assessment ask ?

None of the above

(A) What can go Wrong

(B) How likely isitto g0 wrong

(he pnssiblc

ifit does go WO

(C) What are

consequences

)D) All of the above

I~ . _ . . lﬂ\.

85.

86.

87.

(25)
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/35 . ’ lUnsolicited e-mail is called what ?

89.

y‘ﬁch item can a password beused o~ 90.
protect ? '.

() Junkmail
(@) Spam
(C) Extramail

(D) None of the above

What is the name of the new anti-spam 89.

bill ?

(A) No-Spam
(B) Spam-Away
(C) Can-Spam

(D) None of the above

(A) Nétwork
(B) File

(C) Folder

' /(b) All of the above

NUS-15195 (P)
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9 I/WhICh 1s the most important Component
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3. What is

54.

ofLT.?

(A) Information

(B) People

(C) Information technology

(DY Computers

Which of the following applies to the
implementation of an idca 7

(A)
(B)

Copyright

Intellectual property
(<)
(D)

Patent
Denial of service attack

the unauthorised use,
duplication or sale of copyrighted
software 7

(A) Fair use doctrine

(B) Pirated software

(C) Counterfeit software

(D) Privacy

Which of the following captures screen
images 7

(A) Screen capture software

(B) Key logger

(C) Packet sniffer

(D) Log analysis tools

9l.

92.

93.

94,
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95. Which of the following examin®®
information passing through switchess

hubs, or routers 7

(A) Key logger

(B} Packet sniffer

(C) Log analysis tools
(D) Screen captures

96. Which of the following records logons

and deletions ?

(A) Keylogger

(B) Packetsniffer

(C) Log analysis tools
(D) Screen captures

97. !f.;mail massages may be stored op

/"’Whjch of the following computers 9
(-.
(A) Sender’s computer
(B) Sender’s server
- (C) Receipient server
()3{ All of the above
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w‘hi/’j‘ might identity thieves do with your

identity ?

(A) Apply for and use credit cards
(B Apply for aloan

(C) Change their identity
(D) Allafthe above

What is a programme, when installed on
" a computer, records every keystroke

and mouse click ?

(A) Keylogger software
(B)/Hardware key logger
(C) Cookie

(D) Adware

1 00. WhayAs software you don’t want hidden

ifiside software you do want ?

(A) Adware

(B) Trojan Horse Software

(C) Spyware

(D)r All of the above.

98.

99.

100.
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Four alternative answers are mention
o cach question as-A, B, C & D in %
booklet. The candidate has to choose the
most correct/appropriate  answer an
mark the same in the OMR AnchrfSheet
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11.
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appropriate circle in the OMR Answer
Sheet and leave blank ‘Zero’ mark will be
given.
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ball point pen only carefully as per
directions.
There will be nonegative marking.
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Candidates Copy and used Question
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