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The Ego works on-

(A) The pleasive principle

(B) The reality principle

(C) The moral principle

(D) All of the above

According to Sheldon’s theory. Which
of the following would best describe a
football player's type?

(A) Mesomorph

(B) Endomorph

(C) Ectomorph

(D) None of the above

One trait that dominates a personality
so much that it influences nearly ev-
erything a person does is a:

(A) Global trait

(B) Central trait

(C) Cardinal trait

(D) Secondary trait

.~ The five facter model of personality in-

f cludes

(A) Social interaction

"4 (B) Sense of humour
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Communication Is a continous
(A) Paper

(B) Process

(C) Programme

(D) Plan

Who initiate to transmits the message
in communication?

(A) Recelver

(B) Driver

(C) Sender

(D) Initiater

Communication is a part of

skills.

(A) Soft

(B) Hard

(C) Rough

(D) Short

Which of the following is a barrier to

effective communication?
(A) Information richness
(B) Clarity of message
(C) Act‘lve listening

(D) Cultural differences
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9. s the process by which the
recelver interprets the symbols used
by the sources of message.

(A) Listing

(B8) Decoding

(C) Encoding

(D) Listening

Which of the following is the content of

ideas, feelings, suggestions, order etc.

10.

intended to be communicated?

(A) Encoding
(B) Media
(C) Message
(D) Noise
11 s the process of convérting
the message into communication sym-
bols.
(A) Encoding
(B) Noise
(C) Decoding
(D) Media
12. Which of the following is not a
common form of semantic barrier in
communication? |
(A) Ambiguity and muitiple interpre-
tations of words
(B) Difference in cultural references
(C) Technical Jargon and specialized
vocabulary -
(D) Grammatical eéiroré &hd poor
sentence structure: '
CC-6001\Q\12024
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13.

14.

15.

A teacher decides to form six éroup of
students and assign a sub-theme to
each group for discussion and reporting.
Which kind of communication mode
will best described his strategy in this
regard? B

(A) Transactional model =

(B) Interactibnal model

(C) Horizontal model

'(D) Linear model °

Identify the skills promoted by com-

munication from the following

- 1. Reading and Ifstening

2:‘ Lustenmg and Helpmg
Helping and speaking
o Speakmg and Writing

"Choose the right option from following

(A) 1 and 2 only
(B) 2 and 3 only
(C) 1 and 4 only
(D) 3 and 4 only
In. the |

when the. sender and the reciever

co'mrnunication process,

interchange their roles in respect of

sending and receiving the message. It
is called
(A) - Universal Model

(B) Transactlonal Model

(C) ‘Singular - flow model

(D) Pluralistic model

CC-8001\1Q\2024
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16.

17.

18.

Which of the following is a oneway
transmission in communication-

(A) Transactional Model

(B) Universal Model

(C) Interactional Model

(D) Linear Model |

The concept of entropy as used in com-
munication is related to

(A) Virtual Reality

(B) Market place

(C) Order

(D) Communicative language

Statement I - In a healthy classroom

environment effective communication

should primarily focus on the teacher

concepts and

clearly explaining
delivering information.
Statement II - Student to student

interactions and open exchanges of

_ideas are equally important as teacher
centred instruction for promoting deep

learning and critical thinking.

(A) Both statement'I and II are cor-
rect ,

Both statement I and II are incar-

rect
Statement I IS correct but state—

[ 1‘5’\'

ment II is incorrect |
Statement I is ancorfe& éut' state-

ment Il is correéffﬁ?W (G

(B)
(€

(D)
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19.

20,

21.

- (B)

In which modal of communigation all
persons are engaged In encoding and

decoding Message simultaneously?
(A) Interactional Model

(B) Transactional Model
(C) Universal Model

(D) None of the above .

Which mode!

of communlcatlon

happens between people at the same
level In the hierarchy.

(A) Transactional Mode!

(B) Interactional Model

(C) Universal Model

(D) Horizontal Mode!

Assertion (A) - When engaging in me-
ta-communication adressing non-ver-
bal cues are important as focusing on
the literal meaning of the words spo-
ken.

Reason (R) - Non-verbal cues often
convey emotional subtext and hidden
messages that can significantly alter
the intended meaning of the spoken
word.

(A) Both (A) and (R), are true and (R)
is the correct explanation of (A).
Both (A) and (R), are true but (R)
is not correct explanation of (A).
(A) Is true but (R) is false

(A) Is false but (R) Is true

(C)
(D)

CC-8001\Q\2024
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22.

23.

24,

25.

o ————
o & K T UW— T
EA S YRR | I T ——— S Wi i
T — e~ ~—

Non-verbal cues include:
(A) Body language
(B) Facial expressions

(C) Gestures

" (D) All of the above

Which is the agency of the central gov-
emnment that disseminates informa-
tion regarding goverment policies and
projects to the media in India?

(A) PTI

(B) PIB

(C) AIR

(D) PCI

Which of the following is not a social
network?

(A) Linked in

(B) Instagram

(C) Chat bot

(D) Twitter

Which of the following does not en-
hance listening skills?

(A) Attention

(B) Frankness . .-

(C) Clear perception. .. -

(D) Ignoring

. TRIe '
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26. Which of the following is important in

26. ﬁwﬁrﬁ:ﬂﬁﬂmmﬁﬁuﬁaﬁﬂm

having mutual understanding with col- s ¥ Ry weeag &2
leagues? .
(A) Tt T
(A) Effective listening
(B) e
(B) Speaking
(C) Talking (C) @&
(D) Writing (D) foram
27. A speech must advance 27. U HIGUT Pl -----eeee agrat & Sl
(A) Dishonesty (A) ¥AF
(B) Truth (B) §9
(C) Aggressiveness (C) SpHDA
(D) ABRIHDBA

(D) Negativity
— b Avan &Y aira # & €

B . 28. A ‘ speaker looks into the eyes  28.
: of the’audience.-h A (A) s
“ (A) Rude &
(B) ;rﬁpétient o et
(C) Confident
(D) Impolite (D) ‘3=
29. Which of the following may convey ar-  29. Prefifaa # ¥ 71 edsar & weifa &=l
' ;‘ogance? & - |
(A) Jointed finger tips (A) T gﬁﬁﬂ} ¥ RR
(B) A shoulder shrug (8) ST ITFET
. (C) A pointed finger . (C) P B s
(D) Hands swinging loosely (D) ﬁﬁ@ﬁﬁm |
CC-6001\Q\2024 [10]




30.

31.

32.

33.

A pointed finger may be a gesture of

(A) Arrogance

(B) Accusation

(C) Attribution

(D) Assertiveness

What kind of voice toﬁe a good speak-
er must have? |

(A) Loud

(B) Low

(C) Clear

(D) Soft

A confident speaker must prepare his
speach with ____in mind.
(A) The praise

(B) Admiration

(C) The Result

(D) Audience

Non verbal communication is
(A) Impractical

(B) Indifferent

(C) Non-repetitives

(D) Sub-concious

CC-6001\Q\2024
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33.
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34, ‘ A
Which of the following groups has the 34, frffEd # & IRT M IR B o

cOmponents of paralanguage commu- - i &7
nication? W )

(A) Voice, Emphasis and Impression (A) BT, AU & §4Td

(B) Social Spa - TETE P L SRR B .
pace, Voice )a‘nd ‘Impres (8) Ay RIEt, HATS & g

(C) Voice, Social Space and Expres- © e, AR ¥ @
sion S AT
(D) FFAURCT, FIHI e e
RIS

sion

(D) Emphasis, Social space and Voice.

~ 35. Which of the following Is a sign system  35. Prefrfae & & B W1 T B e
other than speech? i R T #
I.  Writting 1, fresm
II.  Numerical Method 1. it Rt
(A) OnlyI (A) Fae 1
(B) Only II A | (B) dae II
(C) BothIandII o Lo (€)1 11 A
(D) Neither I nor II N | (D) ANIFRI
36. Non-verbal communication is mostly- 36. ym&;asma;fbmi R——s{
(A) Structured (A) &RE
(B) Unstructured (B) IRfra
(C) Organic (C) sififfe
(D) Mechanical - - (D) P
37. The study of body language, gestures, ~37. WINIR® . W1, §@-Wi@, ¥ aul 3
~ postures, facial expression is knowﬁ as- ﬂmﬁﬁ B G PY ----------- ® AWy
(A) Proxemics | S e & |
(B) Kinesics ‘ | (A) e
(C) Haptics (B) aR
| | () e
(D) Vocalics | (D) e

CC-6001\Q\2024 [12]




.38.

W.hlch of the following is an. exclusive
example of a non-verbal cues that
includes the pitch, rate, volume, and
use of pauses?

FA) Linear Model of communication
{B) Non-verbal symbols -

(C) Interactional model -

a (D) Para- -language

39,

40.

Non-verbai commumcat on makes use

of- T

I.  Behaviour to generate meanings
II. Emotional Meanings'-'

III. A non-clear system of rules

IV. Verbal finesse

V. Clarity in abstration

Choose right answer from following

'
{

options.

{

(A) 1,1l and V only
(B) II, I1I and IV only

- (C) I, 11and II1 only

(D) III, IVand V only

The picture without dialogues is an
example of which typé of communica-
ton? | -

(A) Non-verbal

i
2o b

(B) Face to face

(C) Interpersonal "7

(D) Verbal

CC-6001\Q12024 .
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41,

42,

43,

44,

CC-6001\Q12024

Which of the following is not a form of
non-verpa| Communication?

(A) Eye Contéct |

(B) Posture and body moment |

(C) Written Memost |

(D) Facial expressions

Which of the following is not ah

example of verbal.communication?

(A) Writing

- (B) Telephone

(C) Words

| (D) Interview

Which of the following refers to the

study of how time affects communica-
tion?

(A) Proxemics

(B) Chronemics

(C) Haptics

(D) Non’e of‘the above

refers to how peoplé use and
interpret space. |

(A) Haptics

(B) Oculesics

(C) Offactics

(D) Proxemics

41.

42,

43.

44,

[14]
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45.

46. Asetof rules that govern a)| aspects of

Haptics refersto

(A) Communication by touch
(B) Study of odour

(C) Study of Paralanguage

(D) Study of gestures

information communication are called

————

(A) Server

(B) Internet

. (C) Protocol

47.

(D) OSI model
Aman addes a video file to his social
networking page which one of these
described a video that has been
watched by a lot of people over a short
period of time?
(A) Tagged
kB) Viral

(C) Digital

R

(D) Open source

Cpba

CC-6001\Q\12024
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48. Before posting to a discussion group

49,

50.

CC-6001\Q\2024

You should -

(A) Find the frequently asked ques-
tions (FAQ) Document

(B) Read the FAQ

(C) Read some of the existing posts

to get an idea of the fore and

character of the group |

(D) AII of the above

Which of following is-cyber-bullying?

(A) Flame mail

(B) Posting means comments von a
diséussion board

(C) Hate mai‘l |

(D) All of the above

What should you do if you recieve an

email as text from someone you dont

know?

(A) Delete it without opening it

(B) Open it immediately are reply

(C) Leave in your inbox until you fig-
ure out who it»is "

(D) Call the police

48.

49,
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51.

52.

53.

54.

The chat abbreviation "brb" stands for

(A) Better run, bye

(B) Be right back

(C) Been really busy

(D) Boring really boring

The golden rule of Netiquette is -

(A) Never flame a friend

(B) A smiley in every message

(C) Remember the human

(D) Foliow all the other rule of Netti-
quette.

Which of these qualitiés are important

in a group discussion?

(A) Emotional stability

(B) Hostility

(C) Ignorance

(D) Aggressiveness

In a group discussion are must com-

municate with ______
(A) Hostility

(B) Ignorance

(C) Knowledge . .. .

(D) Long sentences, |
EF T

- CC-60011Q\2024
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‘55. When is the worst time to bt;eak into a

56.

57.

58.

CC-6001\Q\2024

discussion -

(A) When one person is talking

(B) When everyone is silent |

(C) When there is less time left

(D) When two or three people are
talking simultaneously

Which of these must be avoided in a

group discussion?

(A) Speaking facts

(B) Speaking fast

(C) Asking questions

(D) Speaking with clarity

In a group discussion we should be

(A) Dominating

(B) Assertive

(C) Subjective

(D) Ignorant

When a fixed list of questions is ad-
ministered to éll participants in the

same order. It is known as

(A) Structured Interview
(B) Summative Interview
(C) Formative Interview

(D) Fixed question Interview

[18]
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59. Which of the following is conducted to 59, sfm ¥ Rl R T R Te FHBRI

60.

61.

-(C) Case study

get in-depth knowledge on an given
issue from the respondent?

(A) Non~directlve Interview

(B) Clinical Interview

(C) Focused Interview - -

(D) Structured Interview

Which of the following could: be prob-

lems with consumer interviews?

I.  Non-random sample

II. The Identification problems

III. Response Bias

Choose the most appropriate answer
from the options given below-

(A) 1and II only

(B) IIand II1 Ohly

(C) IIonly

(D) Iand III only
Which of the following subjectivg

methods is best to know more about

the person by allowing him to express

freely?

(A) Observation

(B) Interview

'1Fy

(D) “Survey method
We T

CC-6001\Q\2024
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62.

63.

64.

CC-6001\Q12024

Error can creep into Interview data due

to following facters.-

I Fallure to record answer accu-
rately

I Influencing the response of re-
spondants,

L Interviewers are Intelligent

V. Failure to establish appropriate
Interview environment, |

Choose the right answer from the fol-

lowing options. |

(A) 1,11, 111 onl‘;r

(B) II, IIL, IV only

(C) I, IV, I only

(D) I, I1, IV only

Interviews are conversations with

(A) Informality

(B) Friendliness

(C) Purpose

(D) Fun B

Which kind of Interview Includes a pro-

cess In which the employabllity of the

job applicant Is evaluated?

’(EA) Screeping Interview

(B) Stress interview

(C) Group Interview

(D) Behavioural interview

[20]
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65. What are the successful strategies for
interview?
(A) Personal rapport
(B) Good eye contact
(C) Clear idea of the key point
(D) Allof the above |
66. In group interview, the intéwiewer
can Judge the behaviobu‘r of every can-
didate according to _ |
(A) Presentation
(B) Intelligence
(C) Both (A) and (B)
(D) None of the above
67. How many types of interview are?
(A) Two
(B) Three
(C) Four
(D) Five
68. Which one is the type of semi-struc-
tured interview?
(A) Panel interview
(B) On the spot interview
(C) Case study'i;igmeﬁr
FdriRsley T
(D) None of the above

|
o o g -
el rrTrT?T ¥ "‘.l o
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'66.

67.

68.
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69. The word interview is derived from

70.

71.

72.

CC-6001\Q\2024

——

(A) Latin

(B) French

(C) German

(D) English

What are types of interview skills?

(A) Face to face

(B) Behavioural

(C) Telephonic

(D) All of the above

Which of the following is not a good tip

for answering interview questions?

(A) Be honest and authentic

(B) Be prepared and practice your
answers

(C) Be vague and avoid giving specif-
ic details

(D) Be specific and provide examples
to support your claims

What should you avoid doing with your

body language during a Job interview?

(A) Crossing your arm or.legs

(B) Proper eye contant

(C) Be Honenst

(D) All of the above

[22]
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73.

74.

75.

what are some tips for becoming an
active listener?

(A) Pay attention to what the speaker

is saying
(B) Judging the speaker
(C) Day dreaming while the speaker
is talking

(D) Ali of the above

What are some Common mistakes to
avoid when active listening?

I. Interrupting the speaker

1I. Judging the speaker

I11. Eye contact with speaker

iV. Ask clarifying questions. |
Choose the right answer from the fol-
lowing options.

(A) Iand IV only

(B) IandlII only

(C) 11 and III only

(D) Iland IV only |

What are some tips for active !istening
in difficult situations?
(A) Stay calm and connected
(B) Be respectful and empathetic
() Ask clarifying questions

oo

(D) All of the above

CC-6001\Q\2024
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74.

'75.
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76. Which of the following is the most

77.

78.

79.

CC-6001\Q\2024

common barrier to communication?
(A) Noise

(B) Cultural differences

(C) Lack of trust

(D) All of the above

Which of the following is not a type of
barrier to cohmunication?

(A) Semantic barriers

(‘B) Cognitive barriers

(C) Physiological barriers

(D) Technological barfiers

Which of the following is an example of
a positive tone of voice? |
(A) Enthusiastic and inviting

(B) Flat and monotone -~

(C) Angry and shouting

(D) Sad and quiet

What are the elements of communica- 79,

tion? ,

(A) The sender,k »The‘ receivér, The
message elements

(B) Verbal, Non-verbal, Physical
‘elements .

(C) Face to face, email, social
elements. |

(D) None of the above

[24]
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80.

81.

82.

CC-6001\Q12024

Which communication style is charac-
terized by being straight forward, to
the point and assertive -

(A) Spirited

(B) Systematic

(C) Direct

(D) Considerate

Which communication style is most
suited for a situatioln wher‘ey you need
to mbtivate your team?

(A) Considerate

- (B) Direct

(C) Spirited

(D) Systematic

Which communication style is most
likely to be used by a successful teach-
er?

(A) Direct

.(B) Spirited

(C) Systematic

(D) Considerate. _ . ...

80. TER, WY B ® qon WEREIHA [HF

81.
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83. Which communication style is most

84.

85.-

CC-6001\Q12024

likely to be effective when giving feed-

back?
(A) Systematic
(B) Spirited‘ |
(C) Direct |
(D) Conéiderate
Which communice;tion style is charac-
terized by being logical, organized and
analytical?
(A) Spirited.
(B) Systematic
(C) Direct
(D) Considerate
has an important role in the
personality building of a chi‘ld.
(A) Mother tongué
(B) Foreign language
(C) Academic Ignguage

(D) Standard language

[26]
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86. Most subjective method for measuring

personality of a child is
(A) Projective method
(B) Interview method
(C) Questionnaire method

(D) Sociometry method |

87. Thematic Apperception Test (TAT) of  87.

measuring personality is a
(A) Subjective technique
(B) Projective technique
(C) Psychometric'technique
(D) Performance technique

88. 16 personality factor test is based on

(A) Eysenk's theory
(B) Allport's theory
(C) Freud's tﬁeory
(D) Cattell's theory
89. How many personality types are men-

tioned by Kretschmer?

(A) Two

(Bj Three

(C) Four i AT
(D) Five S

CC-6001\1Q12024

86. T ¥ fise AT A T IS fafer

88.

89.
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90. Which of the following is not a stage of g, Frfifa & ¥ 7t < i

Psychosexyal development-—
(A) Active stage

(B) Anal stage

(C) Phallic stage

(D) Oral stage

91. What are the personality traits among

~ the fdllbwing?

I Each person has a unique person-
ality

II.  Personality acts as a combined
whole

III. Personality is static not dynamic

(A) I, 1I and 111

(B) Both I and II

(C) Both II and 111

(D)

92. Choose the wrong statement-

Both I and III

(A) Personality is unique and specific

(B) Personality is joint product of he-
redity and environment

(C) Personality have psychophysical
-system

(D) Personality is only appearence of

person

CC-8001\Q\2024
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A The personality variable through which

people generally feel about themselyes
is

(A) Self-confidence

(B) Self-dependence

(C) Self-Esteem

(D) Introvertedness

94. The statement 'Personality is nothing

95.

96.
. (A) Mind

but a set of learned responses best
describe which of the following view
about personality?

(A) Behaviouristic view

(B) étructuralist view

(C) HUmaniétic view

(D) éognitive view

Biological determinants of personality

includes

(A) Achievement

(B) Physique

(C) Aspiration

(D) Society

Id, Ego, Super EgQO constitute the-

(B) Dynamic aspect of mmd
' l i )'s

(C) personality
(D) None of the above - A

CC-8001\Q\2024

94.

95.

96.
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, B &
97. Who is the founder of psychoanalysis- - - 97. AT ¥ o

98.

(A) Jung

(B) Adler

(C) Erikson

(D) Freud

The secretion of endocrine glands is
known as

(A) Liquid

(B) Humour

(C) Blood

(D). Hormone

Persona Means

(A) Pretence

'(B) Cover

100.

(C) Mask

(D) Cloth

Erik Erikson divide psychosocial devel-  100.tR® tRaw7 4 T faem &

opmentin ____ stages

(A) Eight
(B) Six
(C) Five

(D) Four
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